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VILLAGE NEWS
T h e  o f f i c i a l  n e w s l e t t e r  o f   F e n d a l t o n  R e t i r e m e n t  V i l l a g e

Welcome to Fendalton's Autumn Newsletter.
Hope you are embracing the lovely crisp mornings and 
 enjoying the beautiful colours of the trees at the moment.
Now the leaves are begining to fall and the temperatures drop,
remember to stay warm  if heading out and about.

We have been busy as always, with plenty of events happening
over the last couple of months.  If  you have any feedback or
suggestions please let us know.

M a r i e  a n d  E l l e n
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Manager update:

I am delighted to have have taken over the role as Unit
Manager at Fendalton. 
  A familiar face, I have worked at Fendalton Village for the
past year as an Administrator. Prior to this I was a relief
Manager at Oceania and was Assistant Manager at Golden
Healthcare Group before joining the Fendalton team.
I have worked in Aged Care since 2005.
My door is always open for you to pop in 
at any time.

Dee



W
!  

W a i t a n g i  D a y  t h i s  y e a r  f e a t u r e d  a  w o n d e r f u l  w a l l  d i s p l a y  c r e a t e d  b y
K a t r i n a  

 
 
 
 
 
 
 
 

.  O u r  w e e k l y  d i s c u s s i o n  f e a t u r e d  M a o r i  e n t e r t a i n e r s  w i t h  v i d e o  c l i p s
o f  P i x i e  W i l l i a m s  s i n g i n g   “  B l u e  S m o k e ” ,  t h r o u g h  t o  t h e  M a o r i

S h o w b a n d s  t h a t  l a u n c h e d  t h e  c a r e e r s  o f  H o w a r d  M o r r i s o n ,  B i l l y  T
J a m e s  a n d  J o h n  R o w l e s  .

 
I n  M a r c h  S t  P a t r i c k ' s  D a y  i s  a l w a y s  a  c h a n c e  t o  c e l e b r a t e  t h e  I r i s h

h e r i t a g e  o f  m a n y  o f  u s  a n d  a  c h a n c e  t o  d r e s s  u p .  
 
 
 
 
 
 
 
 

R e s i d e n t s  w e r e  a l s o  " O n  S a f a r i "  f o r  m u c h  o f  M a r c h  w i t h  t w o  s e p a r a t e
o u t i n g s  t o  O r a n a  P a r k ,  e a c h  i n c l u d i n g  a  g u i d e d  i n t e r p r e t e d  t o u r  a n d
p i c n i c  l u n c h .  T h e  S a f a r i  t h e m e  c o n t i n u e d  w i t h  f a b u l o u s  d e c o r a t i o n s
t h r o u g h  t h e  h o m e  a n d  a  m u s i c a l  s o i r e e  w i t h  e n t e r t a i n m e n t  b y  “ T h e

S h o w m e n ”  w h o  p e r f o r m e d  t h e  f a m o u s  " A w i m b a w e "  s o n g  t o g e t h e r  w i t h
m a n y  o t h e r  f a v o u r i t e s .  S p e c i a l  t h a n k s  t o   K a t r i n a  a n d  o t h e r  s t a f f  f o r

t h e i r  h u g e  c o n t r i b u t i o n s  t o  t h e s e  m e m o r a b l e  e v e n t s .  
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E a s t e r  f e s t i v i t i e s  w e r e  a  f e a t u r e  o f  t h e  e a r l y  p a r t  o f
A p r i l  w i t h  t h e m e d  d e c o r a t i o n s  c r e a t i n g  a  c o l o u r f u l
b a c k d r o p  t o  t h i s  i m p o r t a n t  e v e n t  i n  t h e  C h r i s t i a n
c a l e n d a r .  T h e  E a s t e r  r a f f l e  i s  a l w a y s  p o p u l a r ,  w i t h
t h i s  y e a r ’ s  w i n n e r s  b e i n g  C o l i n  S m a r t  a n d  P a t r i c i a
W h i t l e y  ( w h o  w a s  h e a r d  t o  s a y  “ I  n e v e r  w i n
a n y t h i n g ! ” ) .
  I n  r e c o g n i t i o n  o f  A n z a c  D a y ,  t h e  m o n t h ’ s  o u t i n g s
c o n c l u d e d  w i t h  a  v i s i t  t o  t h e  A i r f o r c e  M u s e u m  a n d  
 a  g u i d e d  t o u r  .

M u s i c  a n d  e s p e c i a l l y  l i v e  e n t e r t a i n m e n t  i s  a l w a y s
p o p u l a r  w i t h  o u r  r e s i d e n t s .   A   r e c e n t  p e r f o r m a n c e
b y  " C i t y  P e o p l e "  s i n g i n g  l a r g e l y  " a c a p e l a "  ( w i t h o u t
i n s t r u m e n t s )  a t t r a c t e d  a  g o o d  c r o w d  w i t h  a  r o u s i n g
r e s p o n s e  f r o m  r e s i d e n t s  a s  t h e y  j o i n e d  i n  w i t h  t h e
n u m b e r s  t h e y  w e r e  m o s t  f a m i l i a r  w i t h .  

 
 
 
 
 
 
 
 
 
 

T h e  E a s t e r  B u n n y



H i  m y  n a m e  i s  V o n  C h r i s t o p h e r  C a t a m p o ,  y o u  c a n  c a l l  m e  “  V o n  “ .
F o r  s o m e  o f  y o u  I  a m  n o t  n e w  b e c a u s e  I  p r e v i o u s l y  w o r k e d  a t
E l m s w o o d  a s  U n i t  C o o r d i n a t o r  i n  t h e  h o s p i t a l  a n d  a m  n o w
s t e p p i n g  u p  t o  C l i n i c a l  M a n a g e r .

I  a m  e x c i t e d  t o  b e  p a r t  o f  t h e  t e a m  a t  E l m s w o o d  &  F e n d a l t o n
R e t i r e m e n t  V i l l a g e s .
M y  n u r s i n g  b a c k g r o u n d  h a s  m o s t l y  b e e n  w o r k i n g  i n  a c u t e  h o s p i t a l
c a r e ,  m a i n l y  m a n a g i n g  g e n e r a l  m e d i c i n e  p a t i e n t s .  M y  f i e l d s  o f
e x p e r t i s e  a r e  i n  C a r d i o l o g y ,  R e s p i r a t o r y  a n d  R e n a l  n u r s i n g .
I  h a v e  b e e n  a  R e g i s t e r e d  N u r s e  s i n c e  2 0 1 0 .  I n  m y  f r e e  t i m e  I  l o v e
p l a y i n g  g o l f  a n d  b a s k e t b a l l ,  I  a l s o  h a v e  a  s t r o n g  a f f i n i t y  f o r  t h e
o u t d o o r s  a n d  e n j o y  w a l k i n g  w i t h  m y  p a r t n e r  M a r y .  W e  b o t h  l o v e
t h e  a d v e n t u r e  o f  w a l k i n g ,  o u r  f a v o u r i t e  p l a c e  t o  w a l k  i s  t h e
G o d l e y  H e a d  t r a c k  i n  S u m n e r .  I  l o o k  f o r w a r d
t o  m e e t i n g  a l l  o f  y o u .

W e l c o m e  V o n  t o  t h e  E l m s w o o d  
a n d  F e n d a l t o n  T e a m
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S t a f f  P r o f i l e
V o n  C a t a m p o  

C l i n i c a l  M a n a g e r
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Laundry

Family/Next of Kin Contact Details

While the weather is cold, our residents are wearing more woollen
layers. We try our best to ensure that woollens and delicates are
washed
appropriately, however there are times these pieces do get put in
the
normal wash. Therefore, if families are concerned that any damage
might occur to these items, we ask that you take them home and
wash
them.
This is also a reminder that all clothing items need to be named. Next
time you visit, or purchase new items, please ensure everything is
labelled with a name or room number
.

It is important the information we hold on file is accurate and up to
date. This ensures that when we need to communicate with
family/next of kin we can do so in a timely and efficient manner.
Please let us know if family/next of kin details change. We would
appreciate their email address, so we can keep them informed about
what is happening in our village.
If you think the information we have is out of date please speak to Dee
at reception to get it checked.
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I n f l u e n z a  S e a s o n  A p p r o a c h e s  -  P r e p a r e

A s  w e ’ l l  s o o n  b e  h e a d i n g  t o w a r d s  a n o t h e r  f l u  s e a s o n ,  a n d
w i t h  t h e  c o n t i n u i n g  u n c e r t a i n t y  a r o u n d  C o v i d - 1 9 ,  i t  i s  a  g o o d
t i m e  t o  d i s c u s s  t h e  s i m p l e  t h i n g s  w e  c a n  a l l  d o  t o  h e l p  p r e v e n t  t h e
s p r e a d  o f  a n y  i l l n e s s .

G o o d  h y g i e n e  p r a c t i c e s  r e m a i n  e s s e n t i a l  -  r e m e m b e r  t h o r o u g h  a n d
f r e q u e n t  h a n d  w a s h i n g ,  a n d  c o u g h i n g  o r  s n e e z i n g  i n t o  y o u r  e l b o w .
V i s i t o r s  a r e  a s k e d  t o  s t a y  h o m e  i f  y o u  a r e  a t  a l l  u n w e l l .

D o n ’ t  f o r g e t  y o u r  s e a s o n a l  f l u  v a c c i n e  w h e n  t h e y  b e c o m e  a v a i l a b l e
a r o u n d  t h e  b e g i n n i n g  o f  A p r i l ,  f r o m  y o u r  G P  o r  P r a c t i c e  N u r s e .  F o r  r e s t
h o m e  a n d  h o s p i t a l  r e s i d e n t s ,  t h e s e  w i l l  b e  a r r a n g e d  o n s i t e  b y  t h e
c l i n i c a l  t e a m .

A  w o r d  a b o u t  t h e  G a r d e n s

O u r  G a r d e n e r  C h r i s ,  r e t i r e d  a f t e r  1 1  y e a r s  a t  F e n d a l t o n  a n d  h e
b e c a m e  a  f r i e n d  t o  m a n y  w h o  s t o p p e d  t o  t a l k  t o  h i m .   H e  d i d
m o r e  t h a n  g a r d e n i n g  a r o u n d  t h e  v i l l a g e  a n d  w e  w e r e  a l l  s a d  t o
s e e  h i m  g o ,  a n d  w i s h  h i m  w e l l  f o r  h i s  r e t i r e m e n t .

W h i l e  w e  r e c r u i t  a n o t h e r  G a r d e n e r ,  t h e  t e a m  o f  G a r d e n e r s
f r o m  E l m s w o o d  w i l l  o v e r s e e  F e n d a l t o n  s o  y o u  w i l l  s e e  S o n y a ,
M a r k  a n d  t h e  t e a m  a b o u t  o v e r  t h e  n e x t  c o u p l e  o f  w e e k s .

I t  i s  a  b u s y  t i m e  o f  y e a r  i n  t h e  g a r d e n  a n d  a l t h o u g h  t h e  l a w n s
a r e  s t a r t i n g  t o  s l o w  d o w n ,  t h e y  s t i l l  n e e d  m o w i n g ,  a s  w e l l  a s
s p r a y i n g  a n d   l a w n  m a i n t e n a n c e ,  s o  c o m e  S p r i n g ,  t h e y  w i l l  b e
g r e e n  a n d  h e a l t h y .   I t ' s  a n  o n g o i n g  j o b  t o  k e e p  g a r d e n s  w e e d
f r e e  a s  m a n y  o f  y o u  k n o w !

F U N  G A R D E N I N G  F A C T
S o m e  o f  o u r  f a v o u r i t e  f r u i t s  a r e  p a r t  o f  t h e  R o s a c e a e
f a m i l y !  a p p l e s ,  p e a r s ,  p e a c h e s ,  s t r a w b e r r i e s ,  r a s p b e r r i e s
a n d  c h e r r i e s  a r e  a l l  p a r t  o f  t h e  R o s e  f a m i l y .
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Emergency call bells are installed in residents villas, serviced apartment/studios,
care rooms. They are checked twice a year to confirm they are working correctly. 

When a call point is pressed it displays on the carer's pager & will show up where
assistance is required. If you are unfamiliar on how the call bells work, please let
reception know and they can organise someone to go through this with you.

Call Bells

Talk to the person you are not happy with
Ask your family member or friend to help you make a complaint.
Call 0800 555050 and ask for a health and disability advocate or e-
mail advocacy@advocacy.org.nz
Call 0800 11 22 33 to make a complaint with the Health and Disability
Commissioner. 

Complaints and Compliments Process
 

We welcome all feedback as it ensures we continue to provide a high
level of service.  There are several ways you can do this:
Complaints, Suggestions forms can be found in the studio lounge,
reception library and Day Lounge and at the Post Box by Reception. 
 alternatively you can ask any staff member.
We will respond in 5 working days, and if investigation is required will
advise on the outcome within 15 working days.  All complaints are
reported to our Quality & Risk committee, and are audited by the
Ministry of Health.  Compliments are gratefully received and are
recorded in our staff newsletters.  We are committed to working to a
high standard at Fendalton and strive to always meet the Health &
Disability Commissioners Code of Rights.

 
If you are not happy with the services and support you receive, you can:

1.
2.
3.

4.
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Puzzle Corner

fAMOUS LINES FROM MOVIES - GUESS THE MOVIE

Sudoku

Word builder

Fill each row, column and 
square with the numbers 1-9, 
without repeating any number 
within the row, column or
square.

How many words of 3 or more letters
can you make from the 6 letters below,
using each letter only once? No foreign
words or those beginning with a capital
are allowed. There is at least one five
letter word.

N M T E M O
Good - 10 Very Good - 13 Excellent - 16

frandly my dear I dont give a damn?

Play it again Sam

Gone with the wind

ACasablanca

P u z z l e  C o r n e r
W o r d  B u i l d e r

 
H o w  m a n y  w o r d s  o f  3  o r  m o r e  l e t t e r s

i n c l u d i n g  p l u r a l s ,  c a n  y o u  m a k e  f r o m  t h e  5
l e t t e r s  b e l o w ,  u s i n g  e a c h  o n l y  o n c e ?  N o
f o r e i g n  w o r d s  o r  t h o s e  b e g i n n i n g  w i t h  a

c a p i t a l  a r e  a l l o w e d .  T h e r e  i s  a t  l e a s t  o n e
f i v e  l e t t e r  w o r d .

 
R  S  U  T  B

 
G o o d  -  9  V e r y  G o o d  -  1 3  E x c e l l e n t  -  1 5
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H o w  m a n y  w o r d s  o f  4
l e t t e r s  o r  m o r e  c a n y o u

m a k e ?
E a c h  l e t t e r  c a n  o n l y  b e

u s e d  o n c e  a n d  m u s t
c o n t a i n  t h e  l e t t e r  " C " .

F i l l  e a c h  r o w ,  c o l u m n  a n d  s q u a r e
w i t h  t h e  n u m b e r s  1 - 9 ,  w i t h o u t

r e p e a t i n g  a n y  n u m b e r  w i t h i n  t h e
r o w ,  c o l u m n  o r  s q u a r e .

S u d o k u


